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Dial (800) 947-3544 to access 
WiCall, ForwardHealth Automated 

Voice Response system.  
Press “1” to begin. 

Access 
provider 
WiCall 

Main Menu

1 
Enrollment 
Verification 

2 
Provider 

CheckWrite 

3
Claim Status 

Inquiry 

4
PA Status 
Inquiry 

Enter provider 
ID*. 

Enter provider 
ID*. 

Enter provider 
ID*.

Enter provider 
ID*.

Enter member 
ID.

Enter PA 
number.

Enter “from” 
date of inquiry. 

Enter “to” date  
date of inquiry. 

Enter oldest date 
of service on the 

claim.

Enter total 
amount billed.

Response with 
transaction log 
number and 

member 
enrollment 

information.

Response with 
CheckWrite 

information on 
most recently 
issued funds. 

Response with 
claim status 
information. 

Response with 
PA status 

information. 

Transaction Complete Menu  
(Additional options relevant to the type of inquiry are also offered.) 

Select “1” to 
repeat 

information. 

Select “2” to make  
another inquiry.  

Select “8” to 
return to the 
main menu.

Select “9” to 
repeat  menu 

options.

Select “0” to speak to a Provider 
Services call center 

correspondent. 

* Health Care providers entering an NPI, may also be prompted to enter their taxonomy number and ZIP +4 code when required.
** SSN = Social Security Number 
*** DOB = Date of Birth 

Select financial 
payer. 

Select financial 
payer. 

Select financial 
payer.

Select financial 
payer.

Select “1” to 
enter member 

ID. 

Select “2” to 
enter member 

SSN**/DOB***. 

If PA number is 
unknown, enter 
member ID and 
type of service. 

OR 


